Y Health and wellness

UCT Student Careline 0800 24 25 26
or SMS 31393

Student Wellness Service 021650 1017/20

SADAG Suicide Crisis Line 0800 567 567

LifeLine 0214611111/3
UCT works hard to create a safe and Groote Schuur Hospital (GSH) 021404 9111

nurturing environment for all students

and staff members. We offer a wide GSH psychiatric emergency unit 021404 2175

range of support services with the Sports Injuries Centre 021650 3560 /
understanding that wellness goes 021686 7777
beyond physical health. Our services
include health counselling, mental (O] Emergencies
health services and support for Campus Protection Services

24-hour hotline 021650 2222/3

students and staff with disabilities.

Cape Town emergency hotline 107 (from a land line)
021480 7700 (from
a cellphone)

At UCT our staff and students have access to: Ambulance 10177

a primary health care clinic with doctors,
nurses, psychologists and a social worker

[
© J Sexual assault
ﬁ a main clinic on lower campus and Survivor Support (OIC)

a satellite clinic on upper campus 24-hour hotline 072 393 7824
comprehensive HIV and Aids counselling L. B
and testing services and a range of Rape Crisis hotline 021447 9762 H ea It h a n d
reproductive health services I I
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24-hour emergency care lines offering
support for students who experience any UCT Disability Service 021650 2427 at U CT
health emergency, mental health crisis,
sexual assault, rape, discrimination or

harassment on campus. a2 Anti-discrimination
Office for Inclusivity & Change 021650 1006
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Your physical wellbeing o——
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Please take your student

= | card and any supporting
documentation, such as proof

of your financial aid status.

Support in the case
of sexual assault
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Call the Survivor Support

24-hour hotline on 072 393 7824

—o Your mental health

services

Your health
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Support for students
with disabilities

WHERE?

Anti-discrimination

What should you do in the case
of a medical emergency?
@ Call Campus Protection Services on 021 650 2222/3.

® Do not risk causing further injuries to the patient in any
way if you do not have first aid training. It is safer to
wait for a Campus Protection Services officer to arrive.

© Call the health and safety representative in your
building to assist.

@ Inform the warden or any other authorised person.

What should you do in the case of fire?

= Raise the alarm.

= Call Campus Protection Services on 021 650 2222/3.

= Inform the warden or any other authorised person.

= Follow the building evacuation procedure if necessary.

m Contain the fire if you can do so without endangering
yourself; otherwise rather wait for Campus Protection
Services officers to arrive.

What should you do if you

experience sexual assault or rape?

© Call the 24-hour Survivor Support hotline
on 072 393 7824 immediately after the incident.
Consultants are available to offer advice and to ensure
that all critical procedures have been conducted.

© It is important to remember that all evidence will
be lost if a rape victim takes a bath, a shower or
changes clothes.

© Obtain medical assistance as soon as possible -
and not later than 72 hours after the incident.
(For anal penetration violations, get medical
assistance within 24 hours.)

@ Sexual assault and rape are crimes and should be
reported to the local South African Police Service
as soon as possible.




